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Overview

URL

Cost
Donor Hub Integration (most common
auotmated gift entry)
Complexity

Customer Service

Internet Necessary

Automatically Sync Incoming Gifts

Contact Info

Customizable fields

Address

Email-integrated

Merge duplicats
Newsletter Pref
Address Mailable
Photo

Map mult contacts

Namestorming tool

TnT
Connect

tntware.com/

Partner
Essentials

solertiae.com/

Donor EIf

Support Goal

tntconnect partner-essentials karani.co donorelfcom supportgoal.com/
Free $3-$7 $12-24 $10-24
v v v
Complex Complex Complex Simple Simple

Online forums

Personal service
only with organi-
zation contract

Personal service

Personal service

Personal service

v v v v

v
v . v v

Takes a few clicks Only with org For enterprise clients v Built on request
contract
TnT Partner .
Connect Essentials Karani Donor EIf Support Goal
v v v
v v 4 v
v v v Can self-input
v v v v v
v v v v
v v v v
v v v v v
v v v v v
v v v
v v
v v v
v v v v v
v
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Organization
9 / TnT Partner Donor EIf Support Goal

Interface Connect Essentials

o I
v Adjustable in settings  Adjustable in settings v v
Adequate Great Adequate Adequate Adequate
Great Great Great Good Good
e y e e

Integrations Co-:\r:lect ESP::\rt‘farls Pt 25 SLEREE
«
:
_ Limited-contact info

Export data v only or pre-formatted v v v
reports
Via DonorHub Via DonorHub Created ondemand ~ Created on demand
: :
v v v v

C

svia
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Partner

Essentials Donor Elf Support Goal

Relationship/Tasks

C
_ Can self-input multi-

Group log ple people, but not a v

specific group
Notifications Cor:lect E::;:\Ti(earls Karani Donor EIf Support Goal
v v Tracks but no automatic v Unknown
notifications or tasks
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TnT Partner

]
Finances Connect Essentials

Karani Donor EIf Support Goal

v
Automatically Sync Incoming Gifts Takes agw clicks OnC/;(/) :/;Z]C?rg For enter/;/rise clients v Built or;/request
Partner Cata v v v
Great Adequate Adequate Great Adequate

TnT Partner

Product Service Connect Essentials Donor EIf Support Goal

Free

Method of Help Forum he
Live Person Customer Service \ v v v
Welcome Contact N/A v v v

Fast Response

. v L
Easy help on site (tntware.com) v
Email tips and helps v v
Works off-line v
. TnT Partner
) Donor EIf S ort Goal
Famlly Connect Essentials upPp
m 7 - Se/f-mpur
- Sdf_mpur o Se/f_inpur
Birthdays v v v v v
Referred By v v v v
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